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Change can be easy when
it’s for the better
Starting January 1, 2023, you have a new plan
for medical and prescription drug coverage.
Aetna® and the State of Illinois have partnered to
offer you the Aetna MedicareSM Plan (PPO) with
Extended Service Area (ESA), which is a type of
Medicare Advantage plan with prescription drug
coverage (MAPD), like you have today.
The new plan, referred to as the Aetna MAPD
PPO plan, is similar to your current coverage
and offers:
• All the coverage provided by Original
Medicare Parts A and B
• Additional benefits beyond Original Medicare
• Enhanced health and wellness programs,
at no extra cost

“I really appreciate Aetna for
being so thorough, especially
to elderly people. Maybe I
don’t look elderly, but I am 68.
Sometimes, we don’t think as
fast as we used to. I’m so glad
they have representatives to
take care of that for us.”
Catherine Hodge
Aetna Medicare Advantage
member since 2018

We’re here to help
Do you have questions about your new Aetna MAPD PPO plan?

Talk with a representative
Talk with an Aetna representative one-on-one over the phone.
Call 1-855-223-4807 (TTY: 711), Monday–Friday, 8 AM–8 PM CT.

Invite someone to help
We welcome any friend or family member who helps you
with your health care decisions to join our discussion.

Join us in person or virtually
Take a look at the enclosed flyer for an in-person enrollment
meeting near you. We’ll be there to answer your questions and
help you learn about the plan. Reservations are recommended.
Can’t make it to a meeting? Join us for a virtual meeting instead.

Learn more anytime

You’re automatically enrolled
Your new Aetna MAPD PPO plan is effective
January 1, 2023. If you wish to opt-out of the
Aetna plan, visit MyBenefits.illinois.gov or call
1-844-251-1777 (TDD/TTY: 1-844-251-1778),
Monday–Friday, 8 AM–6 PM CT, between
November 1-30, 2022.
If you opt out, you will lose your medical,
prescription drug and vision coverage,
provided by the State of Illinois for 2023.
You can reenroll in the State-sponsored TRAIL
medical and prescription drug plan during your
next annual TRAIL MAPD enrollment period.

Visit us online at StateofIllinois.AetnaMedicare.com
Our website has all you need to know about your new
Aetna MAPD PPO plan.

Join more than 7,000 State of Illinois retirees who have
already chosen an Aetna Medicare Advantage plan!

You can count on Aetna
35+ years
of experience in serving
Medicare members

3.1 million
members enrolled in an Aetna Medicare
Advantage plan

97%

Dedicated

of State of Illinois retirees are satisfied
with their Aetna plan*

U.S.-based member advocates
available by telephone

*2020 State of Illinois Aetna Medicare Advantage plan member satisfaction survey.
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Your new Aetna MAPD PPO plan
Here’s an overview of key benefits that are part of your Aetna
MAPD PPO plan for 2023. Watch your mail for an information
packet including a summary of benefits.
State of Illinois Group Insurance Program retirees

For network and out-of-network
providers, you pay:

Annual medical deductible
(the amount you pay before coverage begins)

$110

Annual medical maximum out-of-pocket amount

$1,300

Primary care physician visits

15% coinsurance after deductible

Physician specialist visits

15% coinsurance after deductible

Diagnostic procedures (X-rays, MRIs)

15% coinsurance after deductible

Lab services

$0

Inpatient hospital stay

15% coinsurance after deductible

Urgent care

15% coinsurance after deductible

Emergency care (waived if admitted)

$120

Prescription drug benefit
Rx plan year deductible
(the amount you pay before
coverage begins)
Retail and mail-order pharmacy
(initial and coverage gap stages)

Tier 1 - Generic drugs
Tier 2 - Preferred brand drugs
Tier 3 - Non-preferred
brand drugs
Tier 4 - Specialty drugs

$125
Maintenance and nonmaintenance medication are available in a 90-day supply at retail pharmacies and through
mail order. The copay for a 61-90-day supply is 2.5 times the 30-day copay amount.
30-day supply
through retail

60-day supply through
retail or mail order

90-day supply through
retail or mail order

$9 preferred pharmacy
$10 standard pharmacy

$18 preferred pharmacy
$20 standard pharmacy

$22.50 preferred pharmacy
$25 standard pharmacy

$30 preferred or
standard pharmacy

$60 preferred or
standard pharmacy

$75 preferred or
standard pharmacy

$60 preferred or
standard pharmacy

$120 preferred or
standard pharmacy

$150 preferred or
standard pharmacy

Catastrophic coverage stage

Copays are capped as indicated below once a member
reaches $7,400 in true out-of-pocket prescription drug costs.
30-day supply
through retail
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60-day supply through
retail or mail order

You pay the greater of 5% of the retail cost of the drug, OR
• $4.15 for generic
• $10.35 for all other drug
The 5% cannot exceed $60 for up to a 90-day supply

90-day supply through
retail or mail order
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Your benefits, boosted
With the Aetna MAPD PPO plan, you get benefits beyond
Original Medicare so you can take care of the whole you —
body, mind and spirit.
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Aetna Healthy Rewards

Get rewarded with a gift card when you complete important health
care activities.

SilverSneakers® fitness
program

Get a gym membership at thousands of participating locations
nationwide. Or get moving from the comfort of your home with
live online classes.

MDLIVE® behavioral
health support

Get access to virtual mental health visits by phone or video through
an MDLIVE board-certified psychiatrist or licensed therapist. There
are no visit limits and the copay is $0.

Teladoc® telemedicine

Teladoc is a low-cost, convenient and quality alternative to
emergency room and urgent care visits for nonemergency medical
care. Care is available 24/7 by web, phone, and the Teladoc mobile
app. Teladoc physicians can diagnose, treat and write short-term
prescriptions for a wide range of general health issues.

Transportation to appointments

Focus on your health and treatment plan and worry less about
getting to the doctor. With Aetna®, you get rides for nonemergency
trips to and from medical appointments.

Meal home delivery

Get delicious and nutritious meals delivered to your home after
your hospital stay.

Healthy Lifestyle Coaching

Talking with a health coach can help you create a realistic plan to
improve your health. This program could help you do things such
as quit smoking, lose weight or eat better. Your coach will set up
regular calls with you. You’ll work together to help you reach your
health goals.

Healthy Home Visit

Have a licensed health care professional assess your health
and safety needs right in your own home. They’ll also review your
medications and family history.

Hearing aid reimbursement

Submit your itemized bills to Aetna showing your costs on hearing
aids from any licensed provider who accepts Medicare. You can
get reimbursed $2,500 per ear every 24 months.

Nurse line

You have toll-free, 24-hour access to nurses who can help
answer your health questions. This doesn’t replace care from
your regular doctor.

Resources For Living® program

A consultant can refer you to local services that can make life
easier and more enjoyable. You only pay the cost of any
services you use.
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Seeing your doctors
You may be wondering if you can keep seeing the doctors
you know and trust.
The Aetna MAPD PPO plan is a Preferred Provider
Organization (PPO) with Extended Service Area (ESA).
This means you have the freedom to see any licensed
provider or hospital as long as they are eligible to receive
Medicare payment and accept your Aetna® plan.
More than 1,000,000 network doctors and specialists, and
more than 4,000 network hospitals accept the Aetna plan.*
It’s likely your providers do, too.
Your share of the cost is the same for any provider, even if
they’re not in the Aetna network. You’ll never need a referral
to see a specialist, and your coverage follows you wherever
you travel, nationwide. Plus, you’re covered for urgent and
emergency care, worldwide.

Not sure?
Call us to check!
If you need help finding out if your
doctor accepts your new Aetna MAPD
PPO plan, just call us to find out. We’re
available at 1-855-223-4807 (TTY: 711),
Monday–Friday, 8 AM–8 PM CT.

*Aetna Medicare Advantage PPO network as of April 2022.

We’ll contact your doctor and confirm
for you or can help you find other nearby
doctors or hospitals to meet your needs.
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Your new Aetna MAPD PPO plan
starts January 1, 2023
Watch your mail for an information packet from
Aetna® in November. The packet will contain
additional plan details and a summary of benefits
with cost and coverage information.
Visit StateofIllinois.AetnaMedicare.com anytime
for more information about your new plan.

Important contact information
Aetna Member Services
1-855-223-4807 (TTY:711)
Monday–Friday, 8 AM–8 PM CT
StateofIllinois.AetnaMedicare.com
Enrollment and eligibility
MyBenefits Service Center
1-844-251-1777 (TDD/TTY: 1-844-251-1778)
Monday–Friday, 8 AM–6 PM CT
MyBenefits.illinois.gov
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Aetna Medicare is a PPO plan with a Medicare contract. Enrollment in our plans depends on contract renewal.
For accommodation of persons with special needs at meetings, call 1-855-223-4807 (TTY:711). The provider
network may change at any time. You will receive notice when necessary. Participating physicians, hospitals and
other health care providers are independent contractors and are neither agents nor employees of Aetna. The
availability of any particular provider cannot be guaranteed, and provider network composition is subject to
change. SilverSneakers is a registered trademark of Tivity Health, Inc. ©2022 Tivity Health, Inc. All rights reserved.
Resources For Living is the brand name used for products and services offered through the Aetna group of
subsidiary companies.
Aetna Medicare’s pharmacy network includes limited lower cost, preferred pharmacies in: Suburban Arizona,
Suburban Illinois, Urban Kansas, Suburban & Rural Michigan, Urban Michigan, Urban Missouri, Rural North
Dakota, Suburban Utah, Suburban West Virginia, Suburban Wyoming. The lower costs advertised in our plan
materials for these pharmacies may not be available at the pharmacy you use. For up-to-date information about
our network pharmacies, including whether there are any lower-cost preferred pharmacies in your area, call
Aetna at 1-855-223-4807 or consult the online pharmacy directory at StateofIllinois.AetnaMedicare.com.
Members who get “Extra Help” are not required to fill prescriptions at preferred network pharmacies in order to
get Low Income Subsidy (LIS) copays. For mail-order, you can get prescription drugs shipped to your home
through the network mail-order delivery program. Typically, mail-order drugs arrive within 10-14 days. You can
call 1-866-241-0357 (TTY: 711), 24 hours a day, 7 days a week if you do not receive your mail-order drugs within
this timeframe. Members may have the option to sign-up for automated mail-order delivery. See Evidence of
Coverage for a complete description of plan benefits, exclusions, limitations and conditions of coverage. Plan
features and availability may vary by service area.
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